
 
 

WWhheenn  iinn  ddoouubbtt,,  oorr  ffoorr  eemmeerrggeenncciieess,,  ccoonnttaacctt  oouurr  HHeellpp  DDeesskk  aatt  eexxtteennssiioonn  33334433!!  
 
 
 

HHeellpp  

DDeesskk 

 Phone: 3343 

 

CCllaassssrroooomm  

aanndd  

MMuullttii--mmeeddiiaa  

TTeecchhnnoollooggyy  

  

 Phone: 3891 
 Email: help_desk@berea.edu  Email: mediaservices@berea.edu 
 Web: www.berea.edu/iss  Location: Computer Center 

  
 Location:  Computer Center SSuuppppoorrtt  SSeerrvviicceess 
 Hours: 8-5 M-F    Video Equipment, TV’s, Projectors 

    Media Production  

SSuuppppoorrtt  SSeerrvviicceess    Portable Media Equipment 

  

Devices Work Order Requests MMooooddllee  

&&  BBllaacckkbbooaarrdd  

CCoouurrsseewwaarree 

 Phone: 3807 
     Desktop Printers     Phone Service*  Email: instruction@berea.edu 
     PC/Mac Hardware     Network Service  

     PC/Mac Software   

     Email Support              Other 

LLeeaarrnniinngg  

CCoommmmoonnss 

  TTeecchhnnoollooggyy  CCllaassssrroooomm  RReesseerrvvaattiioonnss 
     Peripheral Devices     Software Training  Phone: x3807 
     Laptop Computers     Virus Problems  Email: instruction@berea.edu 
  Location: Hutchins Library 

* Moves, adds, changes, repairs  
   IInnssttrruuccttiioonnaall  TTeecchh..  RReessoouurrccee  CCeenntteerr 

 
 

 Web:www.berea.edu/iss/instructionaltechnology 
 Phone: x3630 

 Email: instruction@berea.edu 

 

BBaannnneerr//NNOOLLIIJJ  

SSuuppppoorrtt  

 Web: www.berea.edu/iss/bannersupport  Location:  215/216 Hutchins Library  
 Phone: x3353  Hours: 8-5 M-F 
 Email: albert_conley@berea.edu  Web: www.berea.edu/iss 

 Location: 3
rd

 Floor Trades  

 Hours: 8-5 M-F 

EEDDGGEE  

LLaappttoopp  

SSuuppppoorrtt 

 Hours: 8-5 M-F 

  Phone: x3343 

WWeebb  SSiittee  &&  

mmyyBBeerreeaa  

SSuuppppoorrtt 

 Phone: x3337  Email: help_desk@berea.edu 
 Email: cary_hazelwood@berea.edu  Location:  Computer Center 
 Location: 3rd Floor Trades   Hours: 8-5 M-F 
 Hours: 8-5 M-F  

   
 
 
  

Web Site Maintenance, Changes or Management 

 

 
 

 

NNeettwwoorrkk  

SSeeccuurriittyy  

aanndd  

IInnffrraassttrruuccttuurree 

 Phone: 3413 

 Email: mike_tucker@berea.edu 

 

 
  Berea Email: mail.berea.edu 

 - Infrastructure planning/deployment   Website: www.berea.edu 

   for voice, data, wireless, internet,   myBerea: my.berea.edu 
   server and network resources.  

 - System Security  
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